








CATHOLIC SOCIAL SERVICES AUSTRALIA

MEMBERSHIP SNAPSHOT

SISTERS OF ST JOSEPH AIN KARIM
DIRECTOR CHRISTINE SCHWERDT

Address 4 Bristol Ave Enfield SA 5082
Federal Electorate Adelaide

Phone 08 8262 9218

Email chrisschwerdt@bigpond.com

Ain Karim is a project of the Sisters of St Joseph which was
started in 1984 in response to a need to provide suitable
supported accommodation to a very vulnerable group of people.
It is a residential facility for 20 adult men and women with an
intellectual and other disabilities. It is situated in Adelaide in the
suburb of Enfield which is in the Federal Electorate of Adelaide.
The residents live in 9 small houses on two sites. These houses
are leased from Housing SA. The residents are supported by staff

for the time that they are at home. Staff support them to shop,
cook and learn living skills. Residents are supported to participate
in social and recreational activities.

Some residents have made Ain Karim their home for 24 years and
are now ageing and becoming frail. Ain Karim would like to be
able to provide enough support to allow residents to age in the
place they call home.

Residents go out to work each day or some days. Some attend day
options programs with Comrec or Centacare. Ain Karim is now
facing an ageing community where we need to look at how to
address the issue of people making the transition into retirement,
an issue which is a national challenge and one that has not been
adequately addressed.

Ain Karim is funded by the Department of Families and
Communities though not totally. The Catholic Church Trust Fund
provides approximately $45,000 annually and Catholic Charities

Some Ain Karim residents enjoy a recreational sports day




provides us with an annual donation. Ain Karim depends on one
off grants and donations to cover other costs.

In December, 2006 the Board of Ain Karim made a decision to
purchase a building close to Ain Karim. The purpose of this house
was to provide a centre for activities on the days when residents
do not attend work. Most of our residents are facing imminent
transition fromwork and the centre is already providing programs
for two days each week for those who are unable to work full
time. We would like to extend it to the whole week but as yet have
not been able to access any funding to run it. If we are one day
successful in receiving funding we can open the centre to people
in the local community who live with disabilities. We hope that
this will be soon even though there is little indication at present of
this happening in the disability sector.

Accommodation and support for ageing people with disability
is critical and there is not enough services to meet the needs of
many who are still living at home with an aged parent.
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MEMBERSHIP SNAPSHOT

ST MICHAEL'S FAMILY CENTRE
CENTRE MANAGER JUANITA WINKS

Address 522 Windsor Road
Baulkham Hills NSW 2153
Federal Electorate Mitchell
Phone 02 9639 0763
Email admin(dstmichaelsfamilycentre.net.au
Website www.stmichaelsfamilycentre.net.au
BACKGROUND

St Michael's Family Centre is a not-for-profit company owned and
supported by the Congregation of the Sisters of Mercy Parramatta,
governed by a Board of Directors with an appointed Centre
Manager who manages the day-to-day activities of the Centre.

StMichael's Family Centre has a long and creditable history, having
begun in 1902 as an orphanage for young boys conducted by the
Sisters of Mercy. Over the decades, the services have expanded
and adapted to meet changing needs in the community.

With the rapid development of the Hills District of Sydney in the
1970s, it became clear that there was a need for facilities to care
for pre-school children. In 1978, St Michael's Child Care Centre
was established to provide full day care for children of working
parents and children in need, for example, children with sick
parents. The Centre has continued to expand to meet the growing
demand for childcare places in the area.

St Michael's Family Centre has also provided residential care
to male and female children in a group home service delivery
model and families in ‘crisis (St Michael's Children's Centre), and
supported accommodation to pregnant young women and young
mothers (Juliana House).

CURRENT ACTIVITIES

Today, St Michael's Family Centre is a multi-faceted facility that
provides:

ST MICHAEL'S SUPPORTED
ACCOMMODATION PROGRAM

¢ Target group - homeless and/or at risk women from the age
of 14 years nine months, with or without children;

e Medium to long-term accommodation and support for up to
10 clients;

¢ Pregnancy support;

e Family restoration support;

¢ Targeted programs - living, social and parenting skills;
e Children’s programs;

e Community education programs; and

¢ Transition to independence and stable living arrangements.

BRIGHTER FUTURES PROGRAM

e Target group - early intervention program for vulnerable
families with children aged 0-8 years;

e Aims to reduce child abuse and neglect, and improve family
functioning and development in children;

e Part of a consortium of agencies in the Parramatta/Holroyd/
Auburn/Blacktown/Baulkham Hills LGAs; and

e \Voluntary program which offers a home visiting service,
parenting programs and access to child care and supported

playgroups.
ST MICHAEL'S LONG DAY CARE CENTRE

e Target group - 36 place accredited long day care centre for
children aged two to five years;

e Offers transition to school programs; and

e Services to children with special needs.
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4. ST MICHAEL'S OCCASIONAL CHILD CARE CENTRE
AND PRESCHOOL

e Targetgroup - 19 place accredited occasional child care centre
for children aged six weeks to five years;

¢ Offers a preschool program and transition to school program;
and

e Caters for children with special needs.

5. BAULKHAM HILLS FAMILY DAY CARE

e Target group - accredited family based care for over 300
children aged from six weeks to 12 years;

e Recruitment, training and support to 50 carers; and

e Offers structured playgroups.

6. CLARE RESIDENCE

¢ Lowcostaccommodation forindividuals/families whose family
members require medical treatment and/or hospitalisation;

e Priority is given to families from rural and remote areas; and

e Capacity to accommodate other negotiated arrangements,
including short-term accommodation to refugees and asylum
seekers.

7. INDEPENDENT HOUSING PROJECT

e Five properties owned by the Congregation; and

e Transition housing for women and children for up to two
years.

St Michael's Family Centre also leases space to St Michaels
Catholic Parish to operate a supported playgroup.

From October 2008, St Michaels Family Centre will be
accommodating a financial and gambling counselling service
operated by Centacare Parramatta.
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FUNDING SOURCES

With a budget of $2 million, St Michael's Family Centre receives
monies through child care fees; child care funding through the
Department of Community Services and the Department of
Education, Employment and Workplace Relations; and limited
funding through the Supported Accommodation Assistance
Program via the Department of Community Services.

The Congregation of the Sisters of Mercy Parramatta continues
to financially support the agency, along with donations from local
supporters and one off grants.
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The full range of resources available to Catholic Social Services
Australia (CSSA] was used to support a very demanding
but nevertheless, fruitful year of activities directed towards
advancing the ministry of Catholic social services in this
country.

Services continued in support of Members engaged in the
existing vocational employment arrangements funded under
national contracts by the Australian Government. Additionally,
work was undertaken to position Member Organisations which
indicated a desire to take part in new contracts commencing
on 1 July 2009.

The Board of Catholic Social Services Australia Limited had
previously reached an in principle decision not to seek to hold
such contracts after the expiry of those currently operating
under existing arrangements. It was difficult for the Board
to ensure “effective control” was being exercised over the
substantial contracts it held. Following a mixed reaction from
Member representatives to that stance, the Allen Consulting
Group was commissioned to provide an independent opinion
on the future of a national service delivery model. The Board
accepted its recommendations including those relating to
structural change and a need for tighter control by Catholic
Social Services Australia Limited by means of a sub-contract
arrangement with participating agencies.

Representation to government increased markedly, during the
year due in part to the change of Government in Australia. Every
opportunity available was taken to focus on its core mission of
advancing more just social policy and better social outcomes
for the poor and disadvantaged Australians by briefing new
ministers in relevant portfolios and Opposition Shadow
Ministers about the part which the Catholic Church plays in the
delivery of social welfare services as well as the principles and
culture which underpins that work. Media exposure increased
with positive outcomes including for example, changes to the
way departments assess income brought about because of
the unintended consequence of decisions that affected the
value of salary packaging to the community sector and as a
consequence the community sectors labour buying power, the
value of government grant monies to the sector and its ability
to attract staff.

The Board of Catholic Social Services Australia acknowledges
that carrying out these activities and pursuing the accompanying
opportunities has been costly. Tight control is being maintained
over expenses and possibilities for increasing revenue are
being explored.

Sadly, Maurice Kennedy, Board member and Treasurer,
passed away during 2007-08. Trevor Murphy B.Ec., FCPA was
appointed by the Australian Catholic Bishops Conference as
his successor for a three-year term.
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CATHOLIC SOCIAL SERVICES AUSTRALIA 2007-2008

INCOME

CATHOLIC SOCIAL SERVICES AUSTRALIA 2007-2008

EXPENDITURE

O Management and
Administration Fea

B ACEBC Funding

O Membership Fees

O Other Operating Revenue
B Donations

O Deficit

B Administration
B Computer & Equipment Expensaes
O Consultancies

O Promotion & Printing &
Telecommunications

B Travel
O Governance
B Staff Expenses
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BOARD 10 30 JunE 2008

FR JOE CADDY*

Chairperson

Executive Director, Centacare Melbourne
Appointed by the Australian Catholic Bishops
Conference

PROF JOHN WARHURST*

Deputy Chairperson
Appointed by the Australian Catholic Bishops
Conference

MR TREVOR MURPHY*

Treasurer

Appointed by the Australian Catholic Bishops
Conference

(From December 2007)

MR TONY DAVIES*

Director, Centacare Port Macquarie
Appointed by the Australian Catholic Bishops
Conference

MR BERNARD BOERMA
CEO, Centacare Sydney
Elected by Member Organisations

MS HELGA BIRO
Director, Centacare Cairns
Elected by Member Organisations

BISHOP TERENCE BRADY

Appointed by the Australian Catholic Bishops
Conference

Bishops Commission for Justice and Service

(From March 2008)

»

* Executive

DR KRISTIN JOHNSTON RSJ

Executive Director Catholic Religious Australia
Appointed by the Australian Catholic Bishops
Conference

(To December 2007)

MR MAURICE KENNEDY

Treasurer

Appointed by the Australian Catholic Bishops
Conference

(To September 2007)

MS ELIZABETH ORUPOLD
Director Centacare Rockhampton
Elected by Member Organisations
(To October 2007)

BISHOP PATRICK POWER

Appointed by the Australian Catholic Bishops
Conference

Bishops Commission for Justice and Service
(Long Service Leave from March 2008)

MR MICHAEL REUTENS
Elected by Member Organisations
(From December 2007)

2007 AGM WAS HELD ON 30 OCTOBER 2007
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EXECUTIVE DIRECTOR

Frank Quinlan
frank.quinlan(@catholicsocialservices.org.au

POLICY, RESEARCH AND GOVERNMENT RELATIONS

Jackie Brady
Manager
jackie.brady(@catholicsocialservices.org.au

Patricia Hewitson
Senior Policy Adviser
patricia.hewitson(dcatholicsocialservices.org.au

Don Arthur
Policy Officer
don.arthur(dcatholicsocialservices.org.au

PUBLIC AFFAIRS

Judith Tokley
Manager
judith.tokley(dcatholicsocialservices.org.au

MEMBERSHIP AND GOVERNANCE

Mary Jamieson
Manager
mary.jamieson(dcatholicsocialservices.org.au

Maureen Ghirardello
Coordinator, Projects and Information
maureen.ghirardello(dcatholicsocialservices.org.au

VOCATIONAL SERVICES

Phil Murray
Director
Phil. murray(dcatholicsocialservices.org.au

George Kazs
Coordinator, Network Development
george.kaza(dcatholicsocialservices.org.au

Phil Crafter
Manager, Employment Services
phil.crafter@catholicsocialservices.orga.u

Keri Volke
Coordinator Program Operations PSP
kerri.volke(dcatholicsocialservices.org.au

Peter Hill
Program Support Officer PSP
peterhill@catholicsocialservices.org.au

John Scollen
Bid Coordination Support Officer
john.scollen(@catholicsocialservcies.org.au

Norma Taylor
Service Development Consultant
norma.taylor(dcatholicsocialservices.org.au

Le-anh Pham Lobb
Coordinator, Business Analysis

Hung Quang Pham
Data Analyst

CORPORATE SERVICES

Susan Morphett
Manager
susan.morphett(dcatholicsocialservices.org.au

Terry Greaves
Finance Officer
terry.greaves(dcatholicsocialservices.org.au

Margaret Clark
Administrative Assistant
margaret.clark(dcatholicsocialservices.org.au

Sue West
Administrative Officer
sue.west(dcatholicsocialservices.org.au

John Pettit
[T Support & Network Administrator
john.pettit@catholicsocialservices.org.au
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MEMBER ORGANISATIONS

AS AT 30/06/08 (64 MEMBER ORGANISATIONS)

NSW/ACT

Boys Town Engadine

Centacare Canberra/Goulburn

Centacare Catholic Family Services Broken Bay
Centacare Catholic Family Services Parramatta
Centacare Catholic Family Services Sydney
Centacare Catholic Family Services Wagga Wagga
Centacare Catholic Family Welfare Services Wollongong
Centacare Coffs Harbour

Centacare Family and Community Services Bathurst
Catholic Care (incorp. Centacare Newcastle)
Centacare New England North West

Centacare Port Macquarie

Centacare Wilcannia Forbes

Conference of Leaders of Religious Institutes in NSW
Daughters of Charity of St Vincent de Paul

Edmund Rice Community Services (NSW)

Good Crief

Marist Youth Care

Maronite Community and Social Services

Marymead Child and Family Centre

Mercy Community Services (Hunter Region)

Sisters of Charity in Australia

Salesians of Don Bosco
Archdiocese of Canberra/Goulburn
Diocese of Broken Bay

Diocese of Parramatta

Archdiocese of Sydney

Diocese of Wagga Wagga

Diocese of Wollongong

Diocese of Lismore

Diocese of Bathurst

Diocese of Maitland/Newcastle
Diocese of Armidale

Diocese of Lismore

Diocese of Wilcannia-Forbes

CLRI [NSW)

Trustees of the Daughters of Charity
Christian Brothers - St Mary's Province
Sisters of Saint Joseph of the Sacred Heart
Marist Brothers — Sydney Province
Maronite Eparchy of Australia
Archdiocese of Canberra/Goulburn
Sisters of Mercy, Singleton

Congregation of the Religious Sisters of Charity

Trustees of the Sisters of Mercy Parramatta (including St Michael's
Family Centre Ltd; St Mary’'s House Campsie; and Mamre Plains Ltd)

Sisters of Mercy - Parramatta Congregation
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MEMBER ORGANISATIONS

Sisters of Saint Joseph of the Sacred Heart NSW Congregational
Leadership Team

St Carthage’s Family Services Lismore
St Francis Social Services

St Francis Xavier’s Parish, Ballina

St Joseph's Cowper

St Joseph's Parish, Tweed Heads

St John of God Casa Venegas
Centacare Casino (St Mary’s Parish)

Trustees of the Presentation Sisters (Wagga)

Sisters of Saint Joseph of the Sacred Heart

Diocese of Lismore

Franciscan Friars - Order of Friars Minor
Diocese of Lismore

Sisters of Mercy - Grafton Congregation
Diocese of Lismore

St John of God Brothers

Diocese of Lismore

Presentation Sisters

Catherine House Inc.

Centacare Family Services Adelaide
Centacare NT

Centacare Port Pirie Diocese (Whyalla)

South Australia Province of the Sisters of St Joseph, (including St
Joseph's Family Care Centre and ‘Ain Karim’)

Sisters of Mercy, Adelaide
Archdiocese of Adelaide
Diocese of Darwin
Diocese of Port Pirie

SA Province of the Sisters of Saint Joseph of the
Sacred Heart

Catholic Society for Marriage Education
Centacare Catholic Diocese of Ballarat Inc
Centacare Catholic Family Services Melbourne
Centacare Gippsland (Sale)

Centacare Sandhurst (Bendigo)

Centacare Tasmania

Jesuit Social Services

Lay Association

Diocese of Ballarat
Archdiocese of Melbourne
Diocese of Sale

Diocese of Sandhurst
Archdiocese of Hobart

Jesuits Society of Jesus
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MEMBER ORGANISATIONS

MacKillop Family Services Sisters of Mercy, Christian Brothers and Sisters of
St Joseph
Marriage Education Program (Inc.) Lay Association
Sacred Heart Mission (St. Kilda) Archdiocese of Melbourne
Sts Peter and Paul Centacare, Nth Melbourne Ukrainian Catholic Eparchy,
wesERN
Catholic Marriage Education Services (Perth) Archdiocese of Perth
Centacare Employment and Training Perth Archdiocese of Perth
Centacare Geraldton Diocese of Geraldton
Centacare Kimberley Diocese of Broome
Centrecare Inc. Perth Archdiocese of Perth
MercyCare Sisters of Mercy - Perth Congregation
St Patrick’'s Community Support Centre (Fremantle) Archdiocese of Perth
QuEeNsLAND |
Bridgeworks Employment and Training Sisters of Mercy QLD
BoysTown Family Care De La Salle Brothers
Centacare Brisbane Archdiocese of Brisbane
Centacare Cairns Diocese of Cairns
Centacare Rockhampton Diocese of Rockhampton
Centacare Toowoomba Diocese of Toowoomba
Centacare Catholic Family Services Townsville Diocese of Townsville
Mercy Family Services (Qld) Sisters of Mercy - Brisbane Congregation
North West Qld Indigenous Catholic Social Services (NWQICSS) Diocese of Townsville
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EXPRESSION OF THANKS

Attorney-General's Department

Anglicare Australia

Australian Catholic Bishops

Australian Catholic Bishops' Conference General Secretariat
Australian Catholic Bishops' Conference Pastoral Projects Office
Australian Catholic Council for Employment Relations
Australian Catholic Social Justice Council

Australian Catholic University

Australian Council of Social Services

Australian Federation of Disability Organisations

Australian Federation of Housing Organisations

Bishops' Commission for Justice and Service

Brotherhood of St Laurence

Catholic Church Insurances Ltd

Catholic Health Australia

Catholic Religious Australia

Commission of Australian Catholic Women

Department of Education, Employment and Workplace Relations
Department of Families, Housing, Community Services and Indigenous Affairs
Department of Health and Ageing

Department of Human Services

Family Relationships Services Australia

Jobs Australia

National Australian Torres Strait Islander Catholic Commission
National Employment Services Association

National Welfare Rights Network

Relationships Australia

The Salvation Army

The Salvation Army Employment Plus

UnitingCare Australia

Wesley Uniting Employment




PO Box 326, CURTIN ACT 2605 ®
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Fax: (02) 6285 2399 ®  Catholic Social Services
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